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Sponsored by 

BRISTOL BAY INSURANCE SERVICES, INC. 

TRW International 
CUSTOMER AGREEMENT

Please make check payable to: TRW Credit Services            TRW-9417

APPLICANTS PERSONAL INFORMATION

Name (Last, First, Middle Initial) Social Security Number

Mailing Address (Include Apt Number) Date of Birth

City, State, Zip Home Phone

Email Address Cell Phone Number

This agreement or contract is not binding and enforceable until received and accepted by TRW International at its home office in Amarillo,
TX. This writing is the full and complete agreement between TRW Intl ‘and the customer and shall not be orally amended. Processing will
be handled by TRW Credit Services, 701 S Pierce Ste 112 Amarillo, Texas 79110. (806) 355-2020.

CUSTOMER AGREES TO:
1. Provide TRW Credit Services with personal credit information, credit bureau reports, and/or authorizes TRW Intl’ or its designee to

obtain credit reports on customers behalf.
2. Immediately notify TRW of any change of address.
3. Identify in writing any accurate negative information which you believe to be true, so that we can be sure not to dispute such

item/items as per the Fair Credit Reporting Act.
4. Immediately forward all correspondence received from the credit reporting agencies to TRW or its designated agent, and to notify

TRW if final credit investigation reports have not been received within sixty days after customer receives the above referenced initial 
correspondence from TRW Credit Services.

CUSTOMER COST AND PAYMENT:
The customer shall pay $ 149 non-refundable fee for the initial setup of the electronic file and input of the credit data. TRW 
Credit Services will then draft your account for $175 each 30 day period after service has been provided up to a maximum of 5 
consecutive months. You may cancel this agreement at any time with a 30 day written notice to TRW Credit Services. If we do
not better your credit profile, we will refund any monies paid on a pro rated basis.

SERVICES TO BE PERFORMED BY TRW:
During the evaluation and initial challenge process, TRW Credit Services will review all credit information provided by the customer;
prepare letters challenging items appearing on the customer’s credit reports which the customer indicates are inaccurate,
incomplete, obsolete, or unverified as per the Fair Credit Reporting Act. TRW Credit Services will submit transmittals of challenge
letters within 3 to 7 business days, but not exceed10 business days of receipt of credit information from customer, after which, these
evaluation/initial challenge services shall have been fully performed. TRW Credit Services will follow-up and review all correspondence
received by the customer from the credit reporting agencies, in preparation of follow-up challenges as per the Fair Credit Reporting Act and
transmittal of the same. Follow-up services will be fully performed by TRW Credit Services within ninety days after initial challenges are
mailed. TRW International agrees only to challenge items under the Fair Credit Reporting Act. TRW International and TRW Credit 
Services makes no guarantee concerning improvement of the customer’s credit history or FICO score, as both are dependent upon many
factors beyond our control. Should TRW Credit Services be unable to improve a customer’s credit profile, the customer shall be entitled to a
refund on a pro rata basis. Any questions concerning your personal credit profile may be answered by contacting TRW Credit Services at
(806) 355-2020. 'You may cancel this contract without penalty or obligation at any time before midnight of the 3rd 
business day after the date on which you signed the contract. See the attached notice of cancellation form for an 
explanation of this right'.
I understand and agree to the above stated terms of service and payment.

LIMITED POWER OF ATTORNEY

I do hereby grant a limited power of attorney to TRW International and any persons of their employ or designees for the express 
purpose of preparing and signing all documents written with the intent of challenging and/or verifying information contained in the files 
maintained by the following consumer credit reporting bureaus: Equifax, Experian and Transunion. I have received and signed a copy of the
Consumer Credit File Rights under State and Federal Law.

x x
Client’s Name (Please Print) Client’s Signature Date




